
 

 
 

REMEDY  What’s new?  September 2024 

We would like to bring to your attention the following new pages which have been added to Remedy in 
the last month: 

• Coronary Artery Calcification - information and the referral pathway has been agreed with cardi-
ologists at NBT and UHBW. 

• HOPE programme - the HOPE programme offers facilitated or self-directed digital courses for peo-
ple with long term conditions or carers. Internet access is required. Patients can self refer and we 
have added details to the Self Care section. 

• Self Harm in Children & Young people - this page provides links to various resources for health 
professionals working with children and young people presenting with self harm.  

• Infection Sciences Test Sample Quick Guide - the Infection sciences lab at NBT have provided 
this quick guide for various test samples. 

• Accurx templates for CYP - links to CYP accurx templates for common CYP presentations which 
can be shared with patients and families. 

• Diagnostic Tests - locations available - this document shows which tests are available at which 
sites when referred to NBT or UHBW. 

The following pages have been updated: 

• Epistaxis - has been updated with the help of ENT consultants at UHBW. 

• Tier 3/4 Weight Management - the latest information about referrals to Oviva and NBT has been 
added. 

• Death Certification and Medical Examiner - the new Medical Examiner process was introduced 
across BNSSG on 9th September. Full details of the process are available on the Remedy page. 

• Mpox - the latest information regarding suspected Mpox has been added. 

• Direct Access Radiology - some practices referring to NBT will now have patients booked to the 
CDC at Cribbs Causeway. For these practices, patients will be contacts by the CDC to arrange an 
appointment. Patients at all other practices will still need to contact NBT for an appointment. Please 
see the page for full details and the list of practices involved. The patient leaflet has also been up-
dated. 

• Acne vulgaris - guidelines and resources have been updated in connection with prescribing 
Isotretinoin 

• Gender Incongruence in children and young people - the Gender Identity page has been updat-
ed and the name changed to Gender Incongruence in line with the new service. GPs can no longer 
refer directly to the waiting list but need to refer via mental health services of general paediatrics. 
See the page for more details. 

• Sacral dimples and pits - guidance on ultrasound timescales has been updated. 

• Infant feeding support - the Breastfeeding support page has been updated and renamed. 

Please note the following: 

• Fertility - CARE Fertility Bristol, Aztec West, is a satellite site of Bath CARE Fertility. As such, not 
all tests and consultations are available at the Bristol site and patients may need to travel to Bath 
for some services. 

As always, if you have any feedback on Remedy, please use the                       button which is available 
on each individual page on Remedy (top right of the page). 

Alternatively, if you have a more general query, please email Vicky.ryan@nhs.net or 

Dr Rob Adams, ICB Referral Service GP Clinical Lead. 

Feedback 

https://remedy.bnssg.icb.nhs.uk/adults/cardiology/coronary-artery-calcification/
https://remedy.bnssg.icb.nhs.uk/adults/self-care/hope-programme/
https://remedy.bnssg.icb.nhs.uk/children-young-people/mental-health/self-harm-in-children-and-young-people/
https://remedy.bnssg.icb.nhs.uk/adults/infectious-diseases-and-microbiology/infection-sciences-test-sample-quick-guide/
https://remedy.bnssg.icb.nhs.uk/children-young-people/parents-information-leaflets/accurx-templates-for-cyp/
https://remedy.bnssg.icb.nhs.uk/bnssg-icb/diagnostic-tests-locations-available/
https://remedy.bnssg.icb.nhs.uk/adults/ent/epistaxis/
https://remedy.bnssg.icb.nhs.uk/adults/weight-management/tier-3-4-weight-management-service-bnssg/
https://remedy.bnssg.icb.nhs.uk/adults/end-of-life-care-and-hospice/death-certification-and-medical-examiner-from-monday-9th-september/
https://remedy.bnssg.icb.nhs.uk/adults/infectious-diseases-and-microbiology/mpox/
https://remedy.bnssg.icb.nhs.uk/adults/radiology-imaging/direct-access-radiology-adults/
https://remedy.bnssg.icb.nhs.uk/adults/dermatology/acne-vulgaris/
https://remedy.bnssg.icb.nhs.uk/children-young-people/gender-identity/gender-incongruence-in-children-and-young-people/
https://remedy.bnssg.icb.nhs.uk/children-young-people/neonatal/sacral-dimples-and-pits/
https://remedy.bnssg.icb.nhs.uk/children-young-people/breastfeeding/infant-feeding-support/
https://remedy.bnssg.icb.nhs.uk/adults/fertility/
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