
 

 

REMEDY  What’s new?  January 2025 
We would like to bring to your attention the following new pages which have been added to 
Remedy in the last month: 

• Menopause - a team of clinicians working on the Women’s Health Hub project have creat-
ed an extensive set of Remedy guidelines on Menopause. This includes the new Unsched-
uled Bleeding on HRT pathway which went live on 20th January. 

• Overactive Bladder - this page ties in with the guideline on Management of Overactive 
Bladder Syndrome in Primary Care in Adults produced by the Urologists at NBT. 

• Lymphadenopathy (Benign) in Children - information has been agreed with paediatri-
cians at the Bristol Children’s Hospital. 

• Employment Support - provides details of the two services offering support around em-
ployment and staying in work. One helps those with mental health issues and the other 
physical health issues. 

• ICE System for Radiology (& Pathology) Referrers - includes information on setting up 
new users on ICE, non-medical referrers and links to training and FAQs. 

The following pages have been updated: 

• Renal referrals (including urgent referrals) - information on the routes for renal referrals 
has been updated. 

• Thyroid Disease & Pregnancy - advice on Thyroid disease and pregnancy has been 
agreed across both Trusts and circulated to all relevant departments. 

• Dermatology Advice & Guidance - referrers should ask the patient for consent to share 
photographs with other healthcare professionals and record in it the patient record.  

• Resources for Learning Disability Annual Health Checks and Health Action Plans - 
various resources on this page have been updated. 

• Audiology (adults) - a new AQP provider has been commissioned. 

• Speech and language therapy (SLT) - Care Homes across BNSSG can now refer directly 
for SLT services by Sirona if related to swallowing difficulty. 

• Bladder Symptoms in Children - we have clarified that Sirona Bladder & Bowel service is 
nurse-led and the nurses cannot prescribe medication. 

• Self care (paediatric) & family support - links to Family Support resources have been 
added. 

• ADHD and Autism - information has been updated on the Right to Choose providers. The 
spreadsheet, holding full details for both Adults & Children has been updated on all pages. 

• myCOPD App—the myCOPD App is no longer available to new users in BNSSG. Existing 
users will retain their access. 

Please also note changes to the referral process for the following services: 

• Sexual Health Advice & Guidance - LARC and GUM advice are available via eRS. How-
ever, there are some problems with the GUM eRS pathway so requests should continue to 
be emailed. Please see the page for the latest position. 

As always, if you have any feedback on Remedy, please use the                       button which is available 
on each individual page on Remedy (top right of the page). 

Alternatively, if you have a more general query, please email Vicky.ryan@nhs.net or 

Dr Rob Adams, ICB Referral Service GP Clinical Lead. 

Feedback 

https://remedy.bnssg.icb.nhs.uk/adults/menopause/
https://remedy.bnssg.icb.nhs.uk/adults/urology/overactive-bladder/
https://remedy.bnssg.icb.nhs.uk/children-young-people/infectious-diseases/lymphadenopathy-benign-in-children/
https://remedy.bnssg.icb.nhs.uk/adults/employment-support/employment-support/
https://remedy.bnssg.icb.nhs.uk/adults/radiology-imaging/ice-system-for-radiology-pathology-referrers/
https://remedy.bnssg.icb.nhs.uk/adults/nephrology/renal-referrals-including-urgent-referrals/
https://remedy.bnssg.icb.nhs.uk/adults/endocrinology/thyroid-disease-and-pregnancy/
https://remedy.bnssg.icb.nhs.uk/adults/dermatology/advice-guidance-and-guidelines/
https://remedy.bnssg.icb.nhs.uk/adults/learning-disabilities/resources-for-learning-disability-annual-health-checks-and-health-action-plans/
https://remedy.bnssg.icb.nhs.uk/adults/ent/audiology-adult/
https://remedy.bnssg.icb.nhs.uk/adults/speech-language/speech-and-language-therapy-slt-community-and-outpatient-services/
https://remedy.bnssg.icb.nhs.uk/children-young-people/continence-enuresis-constipation/bladder-symptoms-in-children/
https://remedy.bnssg.icb.nhs.uk/children-young-people/self-care/self-care-paediatric-family-support/
https://remedy.bnssg.icb.nhs.uk/adults/mental-health/adhd-adult/
https://remedy.bnssg.icb.nhs.uk/adults/mental-health/autism-spectrum/
https://remedy.bnssg.icb.nhs.uk/adults/respiratory/mycopd-app/
https://remedy.bnssg.icb.nhs.uk/adults/sexual-health/advice-guidance-service/
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