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Frequency of monitoring determined as fortnightly or monthly. AWP will hold responsibility for patient's requiring weekly monitoring 


Bloods will be requested on ICE by STEPS team. The patient will be informed to contact the surgery to make monitoring appointment


Blood test and physical observations (to include: Blood pressure, Heart rate, weight, BMI, SUSS assessment) will be carried out at GP surgery.   


Blood test results will be automatically forwarded to STEPS via ICE. Physical Observations will be sent via email (AWP.contactsteps@nhs.net)


NON-URGENT ACTIONS 
STEPs will action any email results directly with the patient. Continue to monitor at frequency specified by STEPs


STEPs team will communicate any changes to GP practice via email


 URGENT* ACTION - if abnormal physical results or concern about patient


During working hours GPs to telephone STEPs Duty (0117 3546920)  to discuss actions, and if appropriate, to transfer clinical care back to AWP


Outside of team working hours, GP to liaise with On-call AWP Medic for action (01225 325680)


Routine Physical Health Monitoring request made by STEPs to GPs signed up to LES via email outlining the frequency of monitoring 


NON-ATTENDANCE
If non-attendance, GP will notify AWP who will follow up with the patient
(AWP.contactsteps@nhs.net)


































