[image: A picture containing map

Description automatically generated][image: Graphical user interface

Description automatically generated with medium confidence]

South Gloucestershire Children & Young People’s Mental Health Quick Guide
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Mental Health is a complex area, this document is designed as a guide to support you to find the right help at the right time for children and young people in South Gloucestershire. Please also read organisations full referral and threshold guidance and contact them for further advice.  And of course, always follow your organisation safeguarding policies.
The full South Gloucestershire Children and Young People Mental Health and Wellbeing directory can be found here, we link back to this throughout the document. This document uses the THRIVE conceptual framework.  A short (2m40s) video to explain the THRIVE Framework can be found here. 

South Gloucestershire Mental Health and Wellbeing – Directory of Services for Children and Young People
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The Right Help at the Right Time

Think carefully before referring, into a mental health focused service what do the child/ young person and family currently want and need?
Support with their mental health?  Access to support to reduce significant stress in the household?
Will it help to…
Link into support/ clubs’ groups within their local community? Well Aware information
Access support around their finances or housing situation? South Gloucestershire financial support info
Access support around an abusive relationship? Julian house;   Next Link
Manage abuse, being experienced in the community? SARI;    Diversity Trust
Community based family support? CCP – Family support
Manage Drug/ Alcohol use that is causing conflict in the household or becoming problematic?  YPDAS ;  DHI ( adults)
For a broader range of information for children and families also see South Gloucestershire’s: Find information for adults, children and families
COMPASS: SGC established service to help navigate to the right information or support.  Compass will provide advice, support, and guidance to help families and workers navigate to the right place and where to access appropriate early help. Compass will include dedicated Compass Partnership Workers from the council. Access to the Compass team is by referral only via our Access and Response team.  Please contact 01454 866000 for further information
[bookmark: _Toc142047603][bookmark: _Hlk146198940]Support, Training & Useful Links for Practitioners

· Complex case? Which Service to submit to? Please email awp.camhsgettingadvice@nhs.net
· MIDOS QUICK SEARCH – Practitioner website & MIDOS Public Facing Website
· Happy Maps an excellent charity run website run that provides signposting to resources for children and parents.
· REMEDY: CAMHS Referral Information & CAMHS emergency helpline - 0800 953 9599
· REMEDY: Mental Health Resources for Children & Young People
· ADHD Referral
· Community Paediatrics
· The Specialist Autism Assessment Service
· Community Children’s Health Partnership Referral Form
· South Gloucestershire CYP Mental health and wellbeing training see the SGC CYP MH L&D. Training and Mental Health and Wellbeing Award enquires contact mentalhealth@southglos.gov.uk.
· SEND Local Offer
· Trauma and Awareness training can be booked through Eventbrite Trauma Awareness and Recovery Tickets, Multiple Dates | Eventbrite
· Trauma informed practice support includes an local ambassador network, training programme and resource library for more information trauma-informed@southglos.gov.uk and Adversity-and-trauma-resource-library
· OneYou South Glos Mental Health Training
· South Glos Council CYP MH Training Courses
· Training to support a gender diverse community: Mermaids
· Caring for Communities & People (CCP) offer services including Parenting and Family Support, social prescribing & youth work
· Support and Advice can be gained through the Virtual School. For Looked After Children contact The Virtual School Head. For Children and Young People on a CiN or CP Plan contact the Lead for Pupils with a Social Worker.

SOUTH GLOUCESTERSHIRE MENTAL HEALTH AND WELLBEING PATHWAY
· THE FULL SOUTH GLOUCESTERSHIRE MENTAL HEALTH AND WELLBEING DIRECTORY CAN BE FOUND HERE.  THIS DOCUMENT LINKS YOU BACK TO THE DIRECTORY FOR MORE IN DEPTH INFORMATION.1) [bookmark: _Toc142047604]Does the child or children/ young person need help thriving?
Everyone needs access to information to support them to build tools to stay mentally well.  E.g., raising awareness of mental health and wellbeing through the whole population



Thriving Resources & Signposting 
· South Gloucestershire libraries all stock reading well books. 
· Everyone can promote the 5 ways to wellbeing.
· Start a conversation/ celebrate Children’s Mental Health week and other promotion days. 
· School based programmes e.g., PHSE, encouraging conversation and pupil voice, wellbeing areas etc. 
· Kooth (arennie@kooth.com)
· A free safe anonymous support online service for South Glos’ 11-18yr olds. 
· Kooth operates on self-referral and has no thresholds for support (11-18 years old) 
· A good service in the interim for those on waiting lists, and whilst it is not a crisis service, they do have a safeguarding team for any potential escalations
· Kooth Webinars
· Wait times? Aim to respond within 24-48hrs. 
· Live chat (Monday - Friday 12pm-10pm & Saturday and Sunday 6pm-10pm) with a wait time of between 5mins and 1hr (log on as early as possible as availability cannot be guaranteed)
· The Diversity Trust: LGBTQ youth services in South Gloucestershire are open to any Lesbian, Gay, Bisexual, Trans or Questioning (LGBTQ) young person between the ages of 13 and 19 
· Creative youth network LGBTQ+ wellbeing group – Free workshops with wellbeing practitioners for 11-19year olds on 1 Friday/month at Hanham Youth Centre

Refer the family to the school to access (Please note resources are also limited in schools)
· Mental Health support teams for schools that have one, advice on a whole school approach.
·  The Bristol and South Gloucestershire School Nursing Service for those aged 5-19 years is available to all children and young people living, or at school/college within the South Gloucestershire local authority area, as a first point of contact for advice and signposting.
· Off The Record is for CYP aged 11-25 & have allocated Mental Health Practitioners (MHPs) in schools who can deliver low intensity CBT interventions 
· Wait times? There is a long wait for OTR’s 121 offer, over 12months, encourage CYP to consider the drop ins & groups.









See the directory here for more information about organisations listed above and more organisations that support thriving. 
2) [bookmark: _Toc142047605]Does the child/ young person and/or family need support getting advice?
Getting advice- signposting self-management and one-off contact
Where a trusted person gives advice and signposts to further support as appropriate, a one-off intervention or part of a plan that is reviewed such as an EHAP.
There may be difficult life events such as emerging anxiety, stress and or low mood.








Getting Advice Resources & Signposting

· Local toolkits;  South Glos way Inclusion toolkit; Sleep toolkit; Autism toolkit. 
· ChatHealth service (11–19-year-olds) confidential text messaging service for anything and everything, covered by School Nurses who will respond between 9am-5pm. It is not an emergency service.
· South Gloucestershire Parent Carers  No diagnosis is necessary. No minimum threshold. Group and individual support for parents as well as a variety of workshops, including mental health topics- for parents with children with SEND age 0-25. Signpost to SGPC Facebook Community which has over 1000 parents on.
· SENDIAS - for parents with children with SEND age 0-25
· Kooth (11-18 years old) contact Abbey arennie@kooth.com to access FREE workshops/ assemblies in school/ promotion of the FREE service. Kooth Webinars
· Mindyou website (Child and YP specific) and Oneyou. Both offer information resources and signposting. 
· Vita Health group offer the Talking Therapies service (age 16 +) and have an online app offer advice and signposting
· CAMHS website,  has lots of information. Children and families working with Families Plus, Social Care or attending school in South Gloucestershire may be linked to a Primary Mental Health Specialist (PMHS) through these departments and organisations, please check initially with the organisations/ workers. Please see further guidance here re who can refer to PMHS colleagues and how.
· The Diversity Trust: LGBTQ youth services in South Gloucestershire are open to any Lesbian, Gay, Bisexual, Trans or Questioning (LGBTQ) young person between the ages of 13 and 19 
· Creative youth network LGBTQ+ wellbeing group – Free workshops with wellbeing practitioners for 11-19year olds on 1 Friday/month at Hanham Youth Centre
· ChatHealth service (11–19-year-olds) confidential text messaging service for anything and everything, covered by School Nurses who will respond between 9am-5pm. It is not an emergency service.

Refer the family to the school to access (Please note resources are also limited in schools)
· Mental Health Support Teams for schools that have them can advise about individuals.
· Off The Record is for CYP aged 11-25 & have allocated Mental Health Practitioners (MHPs) in schools who can deliver low intensity CBT interventions 
· Wait times? There is a long wait for OTR’s 121 offer, over 12months, encourage CYP to consider the drop ins & groups.
· South Gloucestershire Parent Carers  group and individual support for parents as well as a variety of workshops, including mental health topics- for parents with children with SEND age 0-25. SGPC Workshops for parents on waiting lists
· [bookmark: _Hlk137631767]SENDIAS - for parents with children with SEND age 0-25
· Educational Psychologists; all settings have a link EP who can carry out a range of different work including staff development and systemic projects through the core and traded offers. 

See the directory here for more information about the above and more organisations that support getting advice
[bookmark: _Toc142047606]3) Does the child/ young person need support getting help?
[bookmark: _Hlk141360816]This is where a child or young person may need a series of evidence-based sessions to support mental health and well-being. This could be groups or one-to-one. E.g., Where they are experiencing mild to moderate anxiety or low mood.




Support Getting Help Resources & Signposting
· Kooth (11-18 years old) contact Abbey arennie@kooth.com to access FREE workshops/ assemblies in school/ promotion of the FREE service. Kooth Webinars
· NHS Talking Therapies for 16+ group work and one to one offer.
· The Diversity Trust: LGBTQ youth services in South Gloucestershire are open to any Lesbian, Gay, Bisexual, Trans or Questioning (LGBTQ) young person between the ages of 13 and 19, referral form. 
· Creative youth network LGBTQ+ wellbeing group – Free workshops with wellbeing practitioners for 11-19year olds on 1 Friday/month at Hanham Youth Centre
· For support for 8–18-year-old young carers in South Gloucestershire refer to Carers support centre.
· Specialist services e.g., bereavement or sexual assault services see the directory link at the end. 
· Off The Record is for CYP aged 11-25 & have allocated Mental Health Practitioners (MHPs) in schools who can deliver low intensity CBT interventions 
Refer the family to the school to access (Please note resources are also limited in schools)
· School based interventions e.g., ELSA, sand therapy etc. 
· Off The Record – see information above
· Mental Health Support Teams, School Nurses, LAC health team, all offer school-based appointments.
· Educational Psychologists  your link EP can offer a range of support, including individual casework through traded and core offer.
· Black Families Education support group mentoring programme -  Black Families education support group. 
[bookmark: _Toc142047607]4) Does the child/young person need support getting more help?
If you’re working with a child who has a severe, life changing mental health condition that is significantly impacting their life. It may be that they need extensive treatment.





Support Getting More Help Resources & Signposting
· CAMHS website,  has lots of information. Children and families working with Families Plus, Social Care or attending school in South Gloucestershire may be linked to a Primary Mental Health Specialist (PMHS) through these departments and organisations, please check initially with the organisations/ workers. Please see further guidance here re who can refer to PMHS colleagues and how.
· There is a specialist CAMHS service for the following: Looked After Children (LAC) children called Thinking Aloud, CAMHS LD is the specialist learning difficulties CAMHS service. Be Safe is the harmful sexual behaviour service and  Young People's Specialist Substance Misuse Treatment Service (YPSSMTS)  is the he specialist substance misuse service. 

Refer the family to the school to access (Please note resources are also limited in schools)
· Advice and guidance (re access to education), can be sought from Pathways Learning Centre (01454 862630), or via the PLC 
· Think how can the multiagency team support children waiting for or receiving specialist support? Have you considered KOOTH for (11–18-year-olds) or OTR ( for 11–25-year-olds) to support the child while waiting/ prepare the child to access support.  
· What other support can the family/ community etc. put in place?



See directory here for more information about organisations supporting with getting more help
[bookmark: _Toc142047608]5) Does the child/ young person need risk support?
You may be working with a child who has a mental health condition that is severely impacting them; at this time, they may not be accessing support from specialist services and there may be concerns about their safety.






RISK SUPPORT RESOURCES AND SIGN POSTING
· Risk is everyone’s responsibility it is key that all agencies play a role in keeping the child safe, through a joined-up trauma sensitive, relationship-based plan.
· The 24/7 CAMHS direct crisis line number is 0800 953 9599 (for use in a crisis, rather than attending A&E or calling 999) it is available for children and young people, parents, carers, and professionals that are concerned that a child is in a mental health crisis. A&E should be used when there is physical injury that requires medical intervention and/or a serious risk of immediate harm.  In some high-risk cases CAMHS can support and advise the multiagency team around risk support; even when the child and or family are not currently ready or able to access a CAMHS service.
· If you have ANY concerns about possible abuse, it MUST be reported to the Access and Response Team by calling 01454 866000 or 01454 615165 (out of hours). accessandresponse@southglos.gov.uk
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