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Information for referral partners 
 
Introduction 

TFSW firmly believes in the value of long-term therapy for some, but also that we exist in a vibrant sector where there are many resources which are also therapeutic and more immediately available.  

What does TFSW offer? 

We offer trauma focused, long-term counselling and psychotherapy to refugees, asylum seekers, trafficked people and those who have fled war, persecution and torture. Our therapy offer includes: 
 
1:1 therapy 
· Year 1:  weekly 
· Year 2:  fortnightly or ad hoc 
· Year 3 on: the client is invited to join a monthly open-ended group (see below)  

Groups 
· 2-year long art therapy groups 
· 12-week therapeutic group  
· Monthly open-ended group 
 
The following organisations are our referral partners:
· The Hope Service 
· NHS Talking Therapies 
· Bristol Refugee Rights 
· Borderlands 
· Womankind 
· Unseen 
· ABC 
· Brigstowe 
· The Haven 
· Refugee Women of Bristol 
· Red Cross
· BHN
· SARI
· Red Cross
Before making this referral, please consider whether instead of, or as well as, a referral to TFSW, another support option might be available. In particular, please strongly consider the Hope Project or Vitaminds as a more immediate therapeutic option. 
Who should I refer to TFSW? 
· Someone who would benefit from therapy and has already attended the Hope Service or NHS Talking Therapies 
· Someone who is reluctant to engage in NHS provision 
And 
· is able either to meet in a private space online or travel to our counselling room at St Paul’s (we can provide bus tickets)
· wants to engage in therapy 

How do I make a referral? 
Each of our partners has a named link person who can refer to us. This ensures that there is a clear line of communication between both organisations.  

Information for named link staff 
To make a referral, please fill out the form on our website. 
Hopefully this form is simple to complete. You are welcome to contact Katherine (see below) if you want to discuss any potential referral. 

What happens after I refer a client? 
We contact the client to arrange an assessment. After the assessment we will hold the client on our waiting list until a space is available. We will keep the referral link person updated as to waiting times etc.  
We realise both the need for guidelines around our service and the importance of flexibility according to individual circumstances. If you want to discuss an individual or if you have any queries about our service, please contact Katherine Cox, Clinical Director at katherine.cox@tfsw.co.uk or on 07762165324. 
 
Thank you! 
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