Think ‘what extra support does this patient need for this treatment plan to work?’
· Can they phone to book an XR appointment?
· Can they self refer to Talking therapy?
· Can they book a review GP appointment?
· Do they know how to order repeat medications?
· Do they understand choice and book?
· Can they read text messages in English?
· Will they be able to find their way to an outpatient clinic appointment?
Often ASR have friends, family or support worker who can help, please check and document this.  Many don’t and will need support e.g. practice care co-ordinator or voluntary sector
Signposting for social prescribing support can be especially beneficial for ASR, who so often are separated from loved ones.  
Services for People Seeking Asylum & Refugees in Bristol area information leaflet – summarises social prescribing information, available in multiple languages, can be printed from www.bristolrefugeerights.org
Bristol Organisations - Bristol City of Sanctuary
Refugees on resettlement schemes are supported by local authority (Bristol, South Gloucestershire, North Somerset). These organisations can support with problems with housing, legal support, social activities etc.
Befriending service referral, for patients struggling to access secondary care appointments/ opt-in services www.bridgesforcommunities.com/programmes/b-friend/


