Improving access to healthcare

Guidance for GP practices to ensure their registration policy allows equality of access to health care in their community can be found in the following documents.
https://www.england.nhs.uk/ltphimenu/improving-access/improving-gp-registration-among-socially-excluded-groups/
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm (Chapter 4 Page 143)
Doctors of the World have created a free Safe Surgeries Toolkit to support practices in ensuring everyone in their community can access the care they are entitled to. There is also a QI project on this topic aimed at GP registrars, which can be used by anyone interested.
https://www.doctorsoftheworld.org.uk/
This CQC document includes information and guidance regarding the registration and treatment of asylum seekers, refugees and other migrants and includes helpful examples of issues and good practice
DNA’s may be more common but are often due to barriers in accessing care.  The NHS is a very confusing system, ASR may not understand what they are being referred for.
Interpreters should be provided for all appointments where needed
See How to access Interpreting and Translation Services on Remedy and https://www.gov.uk/guidance/language-interpretation-migrant-health-guide
Book follow-up appointments during your appointment


