Outlook – Specialist psychological support 
for individuals with appearance concerns







We are a team of clinical psychologists offering specialist psychological support to people with appearance-related distress. This includes assessment, one-to-one, and group-based intervention.We offer short-term focused psychological support.  We are also very happy to provide consultation and advice to health care professionals.  We accept referrals from NHS professionals within NHS England.


We support patients who are experiencing difficulties including:

Support with appearance-related concerns relating to a different or changed appearance (e.g., a condition from birth, health condition, trauma)
Building confidence in social situations, including social skills training
Help getting back to previous activities or adjusting to new ones
Signposting to other services if more appropriate and helpful for a patient
Support with decision-making and / or preparation for surgery for patients under NHS Consultant-led teams 



Inclusion criteria 

Referred by an NHS healthcare professional
Adult (16 years +) with concerns relating to an unusual or different appearance 
Appearance concern results in psychological distress and impacts on daily functioning 
Patient has consented to referral
Patient is open to a psychological approach to coping with their appearance distress
If your patient does not meet the following criteria please contact the psychology team on 0117 414 4888 or PsychologyOutlookAppearanceTeam@nbt.nhs.uk to discuss possible options for support


Exclusion criteria 

Where the main issue is not around appearance (if they are an NBT patient you may wish to refer them onto an alternative Clinical Health Psychology Services e.g., Macmillan NBT Cancer Psychology Team. For more information on psychology services call 0117 4144888).

Where patients priority for surgery or medical treatment interferes with their willingness to engage in psychological therapy and adjustment-based intervention.  

Pre-surgery assessments where patients are having surgery in the private sector

Appearance concerns relating principally to eating disorders / weight management issues.

Significant mental health (e.g., marked personality difficulties, psychosis) and/or substance misuse issues that would be better managed by secondary care mental health services or crisis teams.

Where the support that is needed is broader than their appearance-related concerns  consider signposting to IAPT (Bristol wellbeing therapies/ South Glos Talking Therapies team), voluntary sector organisations or to adult social care. 

Significant concerns about risk of suicide or self-harm  refer to GP / community mental health team or if acute risk concerns refer to crisis team /mental health liaison if NBT inpatient









	Please ensure that the patient you are referring: 
	Please confirm 

	Is being referred by an NHS healthcare professional
	☐
	Is  aged 16 years + 
	☐
	Has an unusual, changed, or different appearance which results in psychological distress and impacts on daily functioning – please provide details of their medical condition, including   diagnosis and current / future treatment plans:








	☐
	Has consented to this psychology referral
	☐
	Patient is open to engaging in a psychological approach to coping with their appearance distress
	☐
	Please turn over to complete the form



2. REFERRAL INFORMATION 
1b. REFERER CONTACT DETAILS
Your Name:     
Your Job Title:  
Dept. / Address: 
Telephone No:   
Patient GP Name / Practice :



1a. PATIENT CONTACT DETAILS
Patient name:     
Patient address : 
NHS No: 
MRN:             
Date of Birth: 
Telephone No:       
PTO 

3. FURTHER DETAILS 

Nature of distress, including severity and impact of distress (on patient/family, treatment, staff)
                  



Relevant social/family issues
                
Current/past contact with mental health services
                  
Any known psychological risk issues?   (If Yes please provide details of surcal procedure discussed)          ☐Y   /   ☒N
                  

What are your hopes for this referral?



For patients under NHS Consultant-led teams only
Does the patient need support with decision-making and / or preparation for surgery?              ☐Y   /   ☐N
If Yes please provide details of surgical procedure discussed, possible benefits, possible risk/complications, recovery . Please ensure this section is completed and attach any relevant clinic letters otherwise the referral will not be accepted) 

                  

Any other relevant information
                  



                  























The Outlook team will liaise directly with the patient and let you know the plan we agree with the inidivudal you have referred.
If you would like to discuss the referral before then, or ther service we provide at Outlook, please contact the team on 0117 4144 888.

Please return this form to: 	
	
Shelley O’Callaghan. Lead Administrator

Address:  Outlook Psychology Service 
                Office 3, Level 3,Gate 38, Brunel Building
                Southmead Hospital, BS10 5NB
e-mail:    PsychologyOutlookAppearanceTeam@nbt.nhs.uk
Tel:         (0117) 41 44888     

Intranet page: http://homepage/Surgery/Outlook


