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Diabetes Flow Pathway : Referral to Outpatients Service

	KEY
	
	Diabetes Consultant Team
	
	Referral
	
	Diabetes Specialist Nurse Team

	
	  
	Clinical Information
	          
	Outcome




	Primary Condition
	Patient Pathways
	Health Professional

( =  Health Professional to See
	Timescale

	
	
	Consultant only
	DSN only
	

	Type 1 
	Newly Diagnosed
	
	(
	24 Hours

	Type 1
	Assessment -  Glycaemic Control (Not achieving clinical targets)
	
	(
	

	Type 1
	Pump Patients
	(
	(
	

	Type 2
	Assessment -  Glycaemic Control (Not achieving clinical targets or Insulin treated patients)
	
	(
	

	Type 1&2 


	Assessment and Management of Macro and Micro Vascular Complications of Diabetes including Cardiovascular Risk
	(
	
	Criteria to be defined

 as the pathways are developed. 

Maximum 11 week wait.

	
	Assessment -Recurrent or Unexplained Hypoglycaemia 
	(
	(
	

	
	Assessment - Hypoglycaemia  and driving
	(
	
	

	
	Assessment - People with insulin treated diabetes applying for any Group 2 licence
	(
Annually
	
	

	
	Assessment -Psychological or Coping Problems
	
	(
	

	
	Assessment -Eating Disorders
	(
	
	

	
	Assessment and Education - Poor Diabetes Control in Insulin Treated Patients
	
	(
	

	
	Pre-pregnancy Counselling in women without complications of Diabetes
	
	(
	

	
	Pre-pregnancy Counselling in women with Macro and Micro Vascular complications of Diabetes
	(
	
	

	Unknown
	Assessment - Genetics, Type Uncertain
	(
	(
	

	Cystic Fibrosis
	Assessment and management
	(
	
	

	Transition Patients
	Paediatric to Adult Service
	
	(
	

	Pancreatectomy
	Pre-Operative Assessment of patients undergoing pancreatectomy and postoperative management
	
	(SHN
	

	Type 1 or 2
	Education - Lifestyle and Education Needs
	
	(
	

	
	Structured Education
	
	(
	

	Type 2 
	Treatment and Education-Commence Insulin
	
	(
	






Other Hospital





Patient


(Patients seen in Outpatients in the past year)





Practice Nurse





GP





Types of Referrers





UH Bristol Inpatient Team Newly Diagnosed Type 1/Post-natal/ Diabetic Foot Ulcers





Other Hospital





Patient





Practice Nurse





GP





Triage Referral and Book Appointment based on Table below


If the referral is complex, it is to be discussed by the MDT to agree most appropriate appointment


If a patient is referred for multiple reasons, if a consultant is indicated for any of the reasons the patients pathway is to commence with a consultant appointment




















All referral reasons will need pathways to be developed





Diabetes Consultant 





Diabetes Specialist Nurse 





Patient attends Outpatient Appointment





Referral for follow up with DSN 





Note:  A patient may have a treatment plan agreed with the health professional seen and referral to DSN or Diabetes Consultant





Discharged to Primary Care





Referral for follow up with Consultant 





Treatment Plan agreed with Patient


(Including follow up appointments)
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